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OIG Medical Services/Lock-In Program Coordination Call  
with Managed Care Organizations 

 
March 18, 2021, 10:00 am – 11:00 am, CST 

 
Webinar 

 
Purpose: To promote an exchange and dialogue regarding Medical Services, Lock-In Program.  The discussions at these 
meetings are for informational purposes only and are not binding on the Health and Human Services Commission Office 
of Inspector General. 
 

Call in (audio only) 
 

Toll Free Number: (877) 820-7831; Access Code: 329408 
 

AGENDA 
 

1. Welcome 
2. P34 Monthly and P35 Daily Enrollment Files 
3. Continued Lock-In (CLI) Reviews 
4. Lock-In Program P&Ps 
5. LP2 Report (Individuals Locked to Pharmacy) 
6. Lock-In Program Meetings  
7. MCO Lock-In Program Survey, FY 2021 
8. Open Discussion / Q&A  
9. Next Steps and Closing 

 
Note: Please submit any questions/requests to the LockIn_Program@hhs.texas.gov mailbox.   
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